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CERTIFICATE OF FACSIMILE TRANSMISSION UNDER 37 C.F.R. §1.8 
) hereby certify that this correspondence, totaling 7 page» Including recited dltachments, is being fBcsimSe tmnamitted to 
the Unltfid States P9lenl snd TratfemarK Offios ot fecsimrla na: 571-273-6300 (Cenlral number)) on the below dato: 



Dale: 



^Namd: Dpanrw L Haster 



.Signafura: 



(Cenlral number)) on the below date: 



BRINKS 
H O F E R 
6ILS0N 
&LIONE 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Appln. of: Eric A. Portman et al. 
Appln. No.: 10/751.022 
Filed: January 2, 2004 



For 



DIRECTORY ASSISTANCE WITH MULTI- 
MODAL CALLBACK 



Attorney Docket No: 10022/325 



Examiner: Not Yet KNown 
Art Unit: 2645 
Conf. No. 3692 



MAIL STOP AMENDMENT 
Commissioner for Patents 
P. 0. Box 14«0 
Alexandria, VA 22313-1450 

Sir 



TRANSMITTAL 



Attached is/are: 

S Second Supplemental Information Dfsdosure Statement (3 pgs,); PTO Form 1449 (2 pg8.); Transmittal (In 
duplicate - 2 pgs.) 

Fee calculation: 

ISI No additional fee Is required. 
□ Small Entity. 

An extension fee In an amount of $ for a ^-month extenaion of time under 37 C.F.R. § 1 ,136(a). 

A petition or pnxessing fee In an amount of $ under 37 C.F.R. § 1 .17( ). 



□ 
□ 
□ 



An additional filing fee haa been calculated as shown below: 





Small Entity 




Not a Small Entity 




Claims Remelning 
After Amendment 




Highest No. 
Pmvi9u3ty Paid For 


Present 
Extra 




Rate 


Add'l Fee 


or 


Rate 


Add'l Fee 


Total 




Minus 








x$25= 






x$50= 




Indep. 




Mfnua 








X 100= 






y $200= 




First Presentation of Multiple Dep. Claim 






+5160= 






+ $360= 






Total 


S 


Total 


$ 



Fee payment 

□ Please ciiarge Deposit Account No. 23-1 925 In the amount of $ .A copy of this Transmittal is enclosed 
for tiiis purpose. 

ISI The Director is hereby authorized to charge payment of any additionaf filing fees required under 37 
CFR § 116 and any patent application processing fees under 37 CFR § 1.17 associated with this paper 
(including any extenaion fee required to ensure that thia paper is timely filed), or to credit any 
overpayment, to Deposit Account No. 23-1925. A copy of this Transmittal is enclosed for this purpose. 

Respectfully subrrjittfi 

Dec 7.2, ZOOS' 

Date 




iespectfully subnnittfijL^^^^ 
ianders N. Hillls (Reg. No. 45.712) 
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CERTIFICATE OF FACSIMiUE TRANSMISSION UNDER 37 C.F.R. §1,8 
tne Unded states Patent «na Trademark om» at tamlmlla no.: 571.479-8300 (Cental numbei)) ^ the betew deta: 



Pale: JgMiptef gg. anos itoiw Pwimnii).. Marinf 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Appln. of; Eric A. Portman et al. 
Appln. No.: 10/751.022 
Filed: January 2, 2004 

For: DIRECTORY ASSISTANCE WITH MULTI- 



BRI NKS 
H 0 F E R 
Gf LSON 
&LI ONE 



MODAL CALLBACK 
Attorney Docket No: 1 0022/325 



e;<amfner: NotYetKNown 
ArtUnH: 2645 
Conf. No. 3692 



MAIL STOP AMENDMENT 
Commissioner for Patents 
P. 0. Box 1450 
Alexandria, VA 22313^1450 

Sit 



TRANSMITTAL 



Attached is/are: 

Seoopid Supplemental Information Disctosure Statement (3 pgs.); PTO Fomi 1449 (2 pgs.): Transmittal (In 
Fee calcuration: 

S No addftionaf fee is required. 
Small Entity. 

An extension fee in an amount of $ for a -month extension of time under 37 CP.R. § 1.13e(a). 

A petition or processing fee in an amount of $ under 37 C.F.R. § 1.17( ). 



□ 
□ 
□ 
□ 



An addrtionar filing fee has been calculated as shoum below: 









Small Entttv 




Not J9 Smal\ PnttUt 




CIdims Remaining 
After Amendment 




Highest No. 
Prevlouslv Paid For 


Present 
Extra 




Kate 


Add'l Pae 


or 


Rate 


Add'! Fee 


Toiar 




fk^nus 








x$25= 






xS50= 




rndep. 




Minus 








x100= 






X $200= 




Plrsl Prefifinlation of MuKlDle Dep. Claim 






+siao« 






+ $360= 




Tab n«i„^»-«. 


Total 


$ 




Total 


$ 



Data 



tSms Se"""""* ^^'^ ^'""""^ * . A copy of this Transmittal ia enclosed 

rPR s'??i'*Ii!, auftorized to charge payment of any addftlonal filing fees required under 37 

n^}J application processing fees under 37 CFR § 1.17 associated with this oaoer 

Oncluding any extension fea requi.«d to ensure that this paper is timely filedV or toTred^ any 
overpayment, to Deposit Account No. 23-192S. A copy oAh'^ T^ner^lLr encW^^^ 

Respectfully subrnlagjl 



22. -Zoof 



Sanders N. mtU 



feii N. Hilfis (Reg. No. 45,712) 
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Certificate Under 37 CFR 1.8 

I hereby certify tlut this con'cspon<^cncc is being facsfmile iTpngmitted 
to the IJ.S. Ftitcnt and TrHdcmark Office Central Facsimile Number, 
571-2'M-8300,on DcccniVKT22, 2005. 



CENTRAL PAX Of NTBft 





Group Art Unit 2645 
Examiner: Not Yet Known 



Deanna L. Hasler 



PATENT 

QmLCaaeNo. 10022/325 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of 

£ric A. Portman et al. 

Serial No.: 10/751,022 

Filed: January 2, 2004 

For: DIRECTORY ASSISTANCE WITH 
MULTI-MODAL MESSAGING 

SECOND SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

Sir: 

Tn compliance with the duty of disclosure under 37 C.FJL § 1.56, it is tespectMly 
requested that this Second Siqrplanental Information Disclosure Stat^ent be entered and the 
documents listed below and on the attached Foim PTO-1449 be considered by the Examiner and 
made of record. Copies of the listed documents required by 37 C.F..R. § 1.98(aX2), if any, are 
enclosed for the convenience of the Examiner. The references now cited are tihe following: 

No. Name Pate 

5,561,769 Kumar etal. 10/01/1096 

5,675,507 Bobo, E 10/07/1997 

5,850,517 Verkler et al. 12/15/1998 
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Serial No. 10/751,022 




Filed: January 2, 2004 


5,870,549 


Bobo, ri 


02/09/1999 


6,052,367 


Bowater et al. 


04/18/2000 


6,119,167 


Boyle et al. 


09/12/2000 


6,138,158 


Boyle et al. 


10/24/2000 


6,157,941 


Verkler et al. 


12/05/2000 


6,161,139 


Win et al 


12/12/2000 


6,181,781 Bl 


Porter et al. 


01/30/2001 


6,182,142 BI 


Win ct al. 


01/30/2001 


6,182,144 31 


England 


01/30/2001 


6,249,291 Bl 


Fopp et al 


06/19/2001 


6,263,358 Bl 


.Lee et al. 


07/17/2001 


6282,270 Bl 


Porter 


08/28/2001 


6,301,245 Bl 


Luzeski et al 


10/09/2001 


6,314,108 Bl 


Ramasubramani et al. 


11/06/2001 


6,393,467 Bl 


Potvin 


05/21/2002 


6,453,337 B2 


Miller et al 


09/17/2002 


6,516,316 Bl 


Ramasubramani et al 


02/04/2003 


6.523.063 Bl 


Miller etal 


02/18/2003 


6,721.288 Bl 


King et al 


04/13/2004 


6,725,252 B2 


Himmcl et al. 


04/20/2004 


6,728,758 B2 


Sato 


04/27/2004 


6,742,022 81 


King et al 


05/25/2004 


6,782,419 B2 


Tobita et al. 


08/24/2004 


6,820,204 Bl 


Desaj et al. 


11/16/2004 


6,826,407 Bl 


Helferich 


11/30/2004 


6,826,692 Bl 


White 


11/30/2004 


6,859,451 Bl 


Pastemack et al. 


02/22/2005 


6,907,112 61 


Guedalia et al. 


06/14/2005 


6,912,582 B2 


Guo et al 


06/28/2005 


6,950,947 Bl 


PurtcU et al. 


09/27/2005 


2002/0035607 Al 


Checkoway ct al. 


03/21/2002 


2002/0091829 Al 


Wood et al 


07/11/2002 


2002/0107925 Al 


Goldschnctder et al 


08/08/2002 


2002/0112007 A 1 


Wood et al. 


08/15/2002 



Iti accordance with 37 C.F.R. § 1.97(g),(h), this Second Supplemental Infoimation 
Disclosure Statement is not to be construed as a representation that a search has been made and 
is not to be construed to be an admission that the information cited is, or is considered to be, 
material to patentability as defined in 37 C.F.R. § 1.56(b). 



2 
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Serial No. 10/751,022 



Filed: January 2, 2004 



This Second Supplemental Information Disclosure Statement is being filed before the 
mailing of the first Office Action on the merits and no certification under 37 CF.R, § 1.97(e) or 
fee under 37 C.FX §L17(p) is requited 

No item of information contained in this Second Supplemental Information Disclosure 

Statement was cited in a communication from a foreign patent office in a counterpart foreign 

application J and to the knowledge of the undersigned aftefr making reasonable inquiry, no item of 

information contained in this Second Supplemei^tal Information Disclosure Statement was 

known to any individual designated in § 1 ,56(c) more than three months prior to the filing of this 

Second Supplemental Information Disclosure Statement. 

Applicajit(s) respectfully request that the listed documents be made of record in the 
present case. 



SNH/dlh 

BRINKS HOFER GILSON & LIONE 
CUSTOMER NO. 33391 

Telephone: 317-636-0886 
Facsimile: 317«634-6701 



Respectfully submitted. 




Sanders N. Hillis 
Attorney Reg. No. 45,71 2 
Attorney for Applicant 
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. 1 PTO/SB/08A (08-00) 

PIcHKc lypc a plus sigi) (+) msndc this box ^ I I Appi-oved for use through 1 0/3 1, /2002, 0MB 065 1 -003 1 

U.$. Patent ond Trademark Office: US. DEPARTMENT OF COMMERCE 
Under Ihc Papciwork Reduction Act of 1 995, no persons ntc required to respond to a COlteclion of mfonuation unless it conlalns a valfd OMD control number. 



Substitute for form 1449A/PT0 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as rrecosfiary) 


Complete if Known 


Application Number 


10/751.022 


Frirng Date 


January 2, 2004 


First Named Inventor 


Eric A, Portman et al. 


Group Art Unit 


2645 


Examiner Name 


Not Known 


Sheet 1 1 Of 1 2 


Attorney Docket Number 


10022/325 



Examiner 
Initials'* 


Cite 
No. ' 


U.S. Patent Document 

Kind Codo * 
Number (if known) 


Name of Patentee or Applicant 
of Crtdd Document 


Date of Publication of 
Cited Document 
M1VW5D-YYYY 


Pas^, Columns , Lines, 
Where Relevant 

Passaaed or Relevant 
Rgures Appear 




1 


5,561.769 




Kumar et al. 


10/01/1996 






2 


5,675.507 




Bobo. li 


10/07/1997 






3 


5,850,517 




Verkler et al. 


12/15/1998 






4 


5,870.549 




Bobo. II 


02/09/1999 






5 


6.052,367 




Bowater et el. 


04/18/2000 






6 


6.119,167 




Boyle et al. 


09/12/2000 






7 


6p138,15d 




Boyle et al. 


10/24/2000 






8 


6,157,941 




Verkler et aL 


12/05/2000 






9 


6,161,139 




Win et al. 


12/12/2000 






10 


6,181,781 


B1 


Porter et al. 


01/30/2001 






11 


6.182.142 


61 


Win et ai. 


01/30/2001 






12 


6,162.144 


B1 


England 


01/30/2001 






13 


6,249,291 


B1 


Popp et al. 


06/19/2001 






14 


6,263,358 


B1 


Lee et al. 


07/17/2001 






15 


6,282 J270 


B1 


Porter 


08/28/2001 






16 


6,301.245 


B1 


Luzeski et al. 


10/09/2001 






17 


6,314,108 


B1 


Ramasubramani et al. 


11/06/2001 






ia 


6.393,467 


B1 


Potvin 


05/21/2002 






19 


6,453,337 


B2 


Mllier et aL 


09/17/2002 






20 


6.516,316 


Bl 


Ramasubramani et al. 


02/04/2003 






21 


6,523,063 


B1 


Miller et al. 


02/18/2003 






22 


6.721.288 


Bl 


King et al. 


04/13/2004 





EXAMINER 




DATE 




SIGNATURE 




CONSIDERED 





EXAMINER: Initial iftcfcrcncc considered, whether or not citation is in conformflncc witli MPEP 609. Dniw line through citation If not In eonfofmance atnJ not 
considered. InclUdo copy oithis Torm with next communication to applicant. 

* ^'t"*?v"J,S1?c"" I'^fSl'^f" number. * Soc altaclicd Kinds of U.S. Patau Documents. ' Enter Office tJiat issued tlic document, by the two-letter 
C0Cc (WrPO Standard ST.3). For JatJuncsc patent documents, the indication ol--thcywror!lic reign of the Emperor mu^iT precede the serial 
number oMhc patent documwt Kind of document by the appropriate symbols as indicatod on the document under WlPO Standaixl ST. 1 6 if 
possible. Apphcam is lo place n check mark here If Ettglish languaee TranslatioTi is attached. 

th^'^^um o?t!^^^^ 1' '"'''"^i'"'^ ''^^P^"'^- """^ ^^'y rf<=P^t»ing upon Ihc i^s of the individual ca.sc Any comments on 

rnM^Sr ^n^oLVi^^V^'^'r?^^^^ ^^''""^ information Officer, U.S. Potent and T^demark Office, Washington, OC 20231. 

D0NOT.SENDJ'EE.SORC0MPLETHDF0RMST0TMIS ADDRFSS- SOND TO: As^iswui Commiygioncr for Patents. WashinEton. DC 20231. 
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Substitute fbrfofm 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

[use as many sheets as necodddiv) 


Complete ft Known 


Application Number 


10/751,022 


Filing Date 


January 2, 2004 


First Named Inventor 


Erig A. Portman et al. 


Group Art Unit 


2645 


Examiner Name 


Not Yet Known 


Sheet 1 2 1 of 1 2 


Attorney Docket Number 


10022/325 



1? VQ^n in AF 
CAQlTlinor 

Inibdls* 


No. ^ 


U.S. Patent Document 

Kind Code ' 
Number (if known) 


Name o1 Patentee Of Applicant 
of Cited Documeni 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Paaes ColLininfi Lliiefi 

Where Relevant 
Passages or Relevant 
Figures Appear 




23 


5,725,252 


B2 


Himmel et al. 


04/20/2004 






24 


6,728,758 


52 


Sato 


04/27/2004 






25 


6,742,022 


B1 


King et al. 


05/25/2004 






26 


6,762,419 


B2 


Tobita el al. 


08/24/2004 






27 


6.820,204 


B1 


Desai et al. 


11/16/2004 






28 


6,826,407 


B1 


Helferich 


11/30/2004 






29 


6.826,692 


B1 


White 


11/30/2004 






30 


6,859»461 


81 


Pastemack et al. 


02/22/2005 






31 


6,907.112 


B1 


Guedalia et al. 


06/14/2005 






32 


6,912.582 


B2 


Guo et al. 


OB/28/2005 






33 


6,950,947 


B1 


Puilell et al. 


09/27/2005 






34 


2002/0035607 


A1 


Checkoway et al. 


03/21/2002 






35 


2002/0Q91829 


Al 


Wood et al. 


07/11/2002 






36 


2002/0107926 


Al 


Goldschnelder et al. 


08/08/2002 






37 


2002/0112007 


Al 


Woodetal. 


08/15/2002 





Examiner 
Initials* 


Cite 


Foreign Patent Document 

Kind Cod© = 
Office^ Number* (If known) 


Name of Patentee or 
Applicant of Cited Document 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Pa^es, Columns, tJnes, 
Whene Relevant 

Passages or Relevant 
Figures Appear 


' 




38 


1 











EXAMINER 
INITIAL 


NON PATENT LITERATURE DOCUMENTS 

(Include name of author, title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, caialofl. etc.), date paee{s). volume-Issue number(a). publisher, city and/or country where published. 


T 









EXAMINER 
SIGNATURE 



DATE CONSIDERED 



*EXAM 1NFR: Inj Uul if reference considered, wlicthcf or not citation is in conformance with MPEP fiOP. Draw Hnc ttirough ciiaiion ifnat in confOfrtwncc and not 
consiricrcd. Include copy oflhis form with ncM communication to applicant. 

' ^i"*5Jl!;,!:i?!i°" dcsignmlon number. * See attached K/ndS Cf U.S. Patent Documents. ' Hntcr Office tliat issued tlie document, Iw the Iwo-lcttcr 
code (WlPO Standard STJ). For Japanese patent dQCumentE, the Indicniion of tJic year of the rdgn of the Emperor must precede the scnal 
niimwrt- of ftc pateiit dOtuTncnl. Kind ofdocumciii by Ihc appropr/at<» symbols an indieoted on the document under WlPO Standard ST. 1 6 if 
posiible. Applicant is to place o cliecis mark here if English language Tranalailon is flltachcd. 

ti™l?o^ f^c^timatcd to take 2.0 hour, to complete. Time will vary dcpcndinfi upon the needs of the indtvidicil case. Any comment., on 

r.^l?/?rj^.SL J^^^^^^ ^'"^ required to complete this fomi slmuld be sent to the Chief rnformation Omccr. U.S. Patent and Trademark Office Washincton DC 2023 1 
00 NO I SEND FEES OR COMPLhTEO FORMS PC^ THIS ADDRESS. SEND TO: Assistant Commi«ioncr foTpatents, wSJ^Ji 20nK ' 
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